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ÜÈÛ½ÛÛ•Û – I / SECTION – I 

ÍÛæ̃ Û¶ÛÛ :   (1) …Û ÜÈÛ½ÛÛ•Û¾ÛÛ× ÈÛàÍÛ ¼ÛÐäüÜÈÛïõÅ¸ÛÈÛÁõ¨Ûà ¸ÛóïõÛÁõ¶ÛÛ ¸ÛóÊ¶ÛÛé …Û¸ÛéÅÛÛ× ™öé. 

Instructions :  This Section contains 20 MCQ type questions. 

    (2) þùÁéõïõ ¸ÛóÊ¶Û¾ÛÛ× Š«ÛÁõ ÍÈÛÄõ¸Ûé ˜ÛÛÁõ ÜÈÛïõÅ¸ÛÛé …Û¸ÛéÅÛÛ× ™öé. 

     Every questions given four answer type options. 

   (3) þùÁéõïõ ¸ÛóÊ¶Û¶ÛÛ ÍÛÛ˜ÛÛ ÜÈÛïõÅ¸Û¶ÛÛé ’õ¾Û …“ÛÁõ Š«ÛÁõ¸ÛªÛ¾ÛÛ× ©Ûé ¾ÛÛ¤éø …Û¸ÛéÅÛÛ ÈÛ©ÛäÙÇ¶Ûé  
–ÛÛ¤ä×ø ïõÁõà¶Ûé þùÉÛÛÙÈÛÛé. 

    Right option for every questions words number be darken in the 

given circle in answer sheet. 
 

 MCQ :   20 

 (1) ¸ÛóÛé•ÛóÛ¾Û¶ÛÛ ÍÛ¾ÛæÐü¶Ûé ÉÛä× ïõÐéü ™öé ? 

  (a) ¸Ûéïéõ›÷ (b) ÍÛÛé¹¤øÈÛéÁõ 

  (c) ÐüÛ¦ÙøÈÛéÁõõ  (d) ¾ÛÛÅÛÈÛéÁõ 

  What is a set of programmes known as ? 

  (a) Package (b) Software 

  (c) Hardware (d) Malware 

 (2) ÜÈÛ²Û¬Ûâ…Ûé¶ÛÛ ¸ÛÜÁõ¨ÛÛ¾Û ¸ÛªÛïõ¶Ûä× ÜÈÛÊÅÛéÌÛ¨Û ïõÁõà¶Ûé ›Ûé …é¾Û ïõÐéüÈÛÛ¾ÛÛ× …ÛÈÛé ïéõ 50 ÜÈÛ²Û¬Ûâ…Ûé¶Ûé 
¸Ûó¬Û¾Û ÈÛ•ÛÙ ¾ÛÆýÛÛé ™öé ©ÛÛé ©Ûé¶Ûé ÉÛä× ïõÐéüÈÛÛÉÛé ? 

  (a) ßÛÛ¶Û (b) ¸Ûóþù«Û 

  (c) ¾ÛÛÜÐü©Ûàõ  (d) ¦øÐüÛ¸Û¨Û 

  By analyzing the result sheet of the students, if we say that 50 students have got 

first class, what it will be known as ? 

  (a) Knowledge (b) Data 

  (c) Information (d) Wisdom 
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 (3) ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõýÛÛ ÍÛÛé¹¤øÈÛéÁõ¶ÛÛ ¸Ûóþù«Û ÜÈÛÊÅÛéÌÛ¨Û ¾ÛÛ¤éø Š¸ÛýÛÛé•Û ¬Ûˆ ÉÛïéõ ™öé ? 

  (a) MS Excel (b) MS Access 

  (c) SPSS õ  (d) ÜÈÛïõÅ¸Û (a), (b) & (c) 

  Which of the following software can be used for data analysis ? 

  (a) MS Excel (b) MS Access 

  (c) SPSS (d) Alternatives (a), (b) and (c) 

 (4) ÉÛñ¶ÛÛé¶Û ¸ÛóÜ©Û¾ÛÛ¶Û ÉÛÛ¶ÛÛé ”ýÛÛÅÛ …Û¸Ûé ™öé ? 

  (a) ÍÛ¾Û•Ûó ¸Ûó©ýÛÛýÛ¶Û ¸ÛóÜ’õýÛÛ¶ÛÛé  

  (b) ¸Ûó©ýÛÛýÛ¶Û¶ÛÛ ¾ÛÛµýÛ¾Û¶ÛÛé 

  (c) ¸Ûó©ýÛÛýÛ¶Û ¸ÛóÜ’õýÛÛ¾ÛÛ× ÈÛ¸ÛÁõÛýÛéÅÛ ÍÛ×þéùÉÛ¶ÛÛéõ   

  (d) ÍÛ×þéùÉÛ¶ÛÛ ÍÛ×ïéõ©ÛàïõÁõ¨Û …¶Ûé …¬ÛÙ–Û¤ø¶Û¶ÛÛé 

  Shanon model gives the idea about 

  (a) Entire communication process 

  (b) Medium of Communication  

  (c) Message used in communication process 

  (d) Coding and decoding of the message 

 (5) ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõýÛä× ›æ÷¬Û ÍÛÛ¾ÛÛ¶ýÛ ¸Ûó©ýÛÛýÛ¶Û¶ÛÛ –Û¤øïõÛé þùÉÛÛÙÈÛé ™öé ? 

  (a) ¸ÛóéÌÛïõ, ÍÛ×þéùÉÛ, •ÛóÐü¨Ûïõ©ÛÛÙ, …¶ÛäÈÛÛþùïõ 

  (b) ¸ÛóéÌÛïõ, ÍÛ×þéùÉÛ, ¾ÛÛµýÛ¾Û, •ÛóÐü¨Ûïõ©ÛÛÙ 

  (c) ¸ÛóéÌÛïõ, ¾ÛÛµýÛ¾Û, •ÛóÐü¨Ûïõ©ÛÛÙ, …¶ÛäÈÛÛþùïõ 

 õ  (d) ÍÛ×þéùÉÛ, ¾ÛÛµýÛ¾Û, •ÛóÐü¨Ûïõ©ÛÛÙ, …¶ÛäÈÛÛþùïõ 

  Which of the following groups shows the elements of normal communication ? 

  (a) Sender, Message, Receiver, Interpreter 

  (b) Sender, Message, Medium, Receiver 

  (c) Sender, Medium, Receiver, Interpreter 

  (d) Message, Medium, Receiver, Interpreter 

 (6) ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõýÛä× ¾ÛÛÜÐü©Ûà ¸ÛóÛíé²ÛéÜ•Ûïõà¶Ûä× ÍÛÛµÛ¶Û ¶Û¬Ûà ? 

  (a) ÍÛÛñ¹¤øÈÛéÁõ (b) ÍÛéÅÛºõÛé¶Û 

  (c) ¤éøÜÅÛÜÈÛ¡ö¶Ûõ  (d) ïõ¾¸ýÛæ¤øÁõ 

  Which one of the following is not a device of information technology ? 

  (a) Software (b) Cell phone 

  (c) Television (d) Computer  
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 (7) ¤ñøî¶ÛÛéÅÛÛéœ÷ …é¤øÅÛé ÉÛä× ? 

  (a) ïõÛé̂ ¸Û¨Û “ÛéªÛ¾ÛÛ× ÜÈÛßÛÛ¶Û¶ÛÛé Š¸ÛýÛÛé•Û  

  (b) ïõÛé̂ ¸Û¨Û “ÛéªÛ¾ÛÛ× ýÛ×ªÛ¶ÛÛé Š¸ÛýÛÛé•Û 

  (c) ïõÛé̂ ¸Û¨Û “ÛéªÛ¾ÛÛ× ÜÈÛ›Û¨Ûä ÍÛÛµÛ¶Û¶ÛÛé Š¸ÛýÛÛé•Û 

 õ  (d) …éïõ¸Û¨Û ¶ÛÐüá 

  What does technology mean ? 

  (a) It is an application of Science in any field. 

  (b) It is an application of machines in any field. 

  (c) It is an application of electronic mean in any field 

  (d) None 

 (8) Š¸ÛýÛÛé•Ûïõ©ÛÛÙ …¶Ûé ïõ¾¸ýÛæ¤øÁõ ÐüÛ¦ÙøÈÛéÍÛÙ ÈÛ˜˜Ûé ¸Ûó©ýÛÛýÛ¶Û ¾ÛÛ¤éø¶Ûä× ÍÛÛ¾ÛÛ¶ýÛ ¸ÅÛé¤øºõÛé¾ÛÙ ïõÛé¨Û ¸ÛäÄ×õ ¸ÛÛ¦éø 
™öé ? 

  Who provides common platform of communication between users and computer 

hardwares ? 

  (a) MS Word (b) MS Excel 

  (c) MS DOS (d) MS PPT 

 (9) ¶Ûà˜Ûé ¸Ûíéïõà ïõˆ ïõÛé¾¼Ûà¶ÛéÉÛ¶Û ïõà ™öé ? 

  Which one is combination key ? 

  (a) Back space (b) Ctrl 

  (c) Enter (d) Delete 

 (10) ÍÈÛàïõÛÁéõÅÛÛ ÍÛ×þéùÉÛÛ …¶Ûé ¾ÛÛéïõÅÛéÅÛÛ ÍÛ×þéùÉÛÛ¶ÛÛ •Ûä̈ ÛÛé«ÛÁõ¶Ûä× ¾ÛÐü«Û¾Û ¾ÛæÅýÛ ÉÛä× ¬ÛÛýÛ ? 

  (a) 1 ¬Ûà ÈÛµÛä (b) 1 ¬Ûà …Ûé™ä×ö 

  (c) 1õ  (d) Ü¶ÛÜÊ˜Û©Û ÐüÛé©Ûä× ¶Û¬Ûà 

  What will be the maximum value of Ratio of accepted messages and send 

messages ? 

  (a) More than 1 (b) Less than 1 

  (c) 1 (d) Not certain 

 (11)  MS Word : Document : : MS Excel : _________ 

  (a) Page (b) Slide 

  (c) Worksheet (d) …éïéõýÛ ¶ÛÐüá / None  
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 (12) Education.PPT ºõÛˆÅÛ ¸ÛÁõ ¦ø¼ÛÅÛ ÜîÅÛïõ ïõÁõ©ÛÛ× ïõýÛÛé ¸ÛóÛé•ÛóÛ¾Û ÉÛÄõ ¬ÛÉÛé ? 

  Which programme will starts by double clicking on file Education. PPT ? 

  (a) MS Word (b) MS Paint 

  (c) MS PowerPoint (d) MS Office 

 (13) Undo …ÛˆïõÛé¶Û¶ÛÛ ÜÈÛïõÅ¸Ûé ÉÛä× ÈÛÛ¸ÛÁõà ÉÛïõÛýÛ ? 

  What can be used as an alternate for Undo Icon ? 

  (a) Ctrl + U (b) Ctrl + X 

  (c) Ctrl + Y (d) Ctrl + Z 

 (14) ïõ¾¸ýÛæ¤øÁõ ÈÛÛýÛÁõÍÛ ÉÛä× ™öé ? 

  (a) ÍÛæ“¾Û œ÷ÈÛÛ¨Ûä (b) ¡éöÁõ 

  (c) ïõ¾¸ýÛæ¤øÁõ ¸ÛóÛé•ÛóÛ¾Ûõ  (d) …éïéõýÛ ¶ÛÐüá 

  What is Computer Virus ? 

  (a) Microbes (b) Poison 

  (c) Computer Programme (d) None 

 (15) ¾ÛÛŠÍÛ¶Ûä× ¦øÛ¼Ûà ¼ÛÛ›ä÷¶Ûä× ¼Û¤ø¶Û þù¼ÛÛÈÛà ÁõÛ”Ûà ¾ÛÛŠÍÛ ”ÛÍÛé¦øÈÛÛ¶Ûà Ü’õýÛÛ¶Ûé ÉÛä× ïõÐéü ™öé ? 

  (a) ¸ÛéÝÍ¤ø•Û (b) ¦ÖéøÝ•Û•Û 

  (c) ïõÝ¤ø•Ûõ  (d) ïõÛéÝ¸Û•Û 

  The process of pressing left button and moving the mouse is known as  

  (a) Pasting (b) Dragging 

  (c) Cutting (d) Coping 

 (16) ¶Û×¼ÛÁõ ïõà Š¸ÛÁõ¶ÛÛ Í¸ÛéÉÛàýÛÅÛ ïéõÁéõî¤øÁõ ¸ÛÍÛ×þù ïõÁõÈÛÛ ïõˆ ïõà ¶Ûà ¾Ûþùþù ÅÛéÈÛà ¸Û¦éø ™öé ? 

  The help of which key is taken to select special character on number keys ? 

  (a) Ctrl (b) Esc 

  (c) Shift (d) Alt 

 (17) SAVE ïõýÛÛÙ ÈÛ•ÛÁõ¶Ûà ¶ÛÈÛà ºõÛˆÅÛ ïõˆ ™öé ?  

  (a) Untitled 1 (b) Presentation 1 

  (c) Document 1õ  (d) ªÛ¨ÛéýÛ 

  Which is a new file without save ? 

  (a) Untitled 1 (b) Presentation 1 

  (c) Document 1 (d) All of them 
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 (18) Saurashtra ÉÛ¼þù¶ÛÛ u …“ÛÁ ¸Û™öà ïõÍÛÙÁõ ™öé. …éïõÈÛÛÁõ Delete Key þù¼ÛÛÈÛÈÛÛ¬Ûà ÉÛä× ¬ÛÉÛé ?õ 

  (a) u …¶Ûé r ÈÛ˜˜Ûé ›÷•ýÛÛ ¬ÛÉÛé.  

  (b) u ¸Û™öà¶ÛÛ …“ÛÁõÛé ¶ÛàïõÇà ›÷ÉÛé. 

  (c) u …“ÛÁõ ¶ÛàïõÇà ›÷ÉÛé.õ   

  (d) r …“ÛÁõ ¶ÛàïõÇà ›÷ÉÛé. 

  A cursor is after the word u of Saurashtra. What will happen if delete key is 

pressed once ? 

  (a) Space will be created between u and r 

  (b) Words after u will be deleted 

  (c) u letter will be deleted 

  (d) r letter will be deleted 

 (19) ïõýÛÛé …éÜ¶¤øÈÛÛýÛÁõÍÛ ÍÛÛé¹¤øÈÛéÁõ ¶Û¬Ûà ? 

  (a) Quick Heal (b) Viron 

  (c) NORTAN  (d) MacAfee 

  Which one is not an Antivirus Software ? 

  (a) Quick Heal (b) Viron 

  (c) NORTAN (d) MacAfee 

 (20) ïõˆ ÜÈÛ¶¦øÛé¡ö ¸ÛýÛÛÙÈÛÁõ¨Û¶Ûà ÅÛÛ“ÛÜ¨Ûïõ©ÛÛ ¶Û¬Ûà ? 

  Which is not a character of Windows environment ? 

  (a) Sharing Ability (b) Undo Facility 

  (c) Single Tasking (d) Online Help 

 

ÜÈÛ½ÛÛ•Û – II / SECTION – II 
 

ÍÛæ̃ Û¶ÛÛ :   (1) ©Û¾ÛÛÁõÛ ›÷ÈÛÛ¼Û ¾Ûä°ùÛÍÛÁõ ÅÛ”ÛÛé. 
Instruction   Write your answer precisely.  

  (2) …¸ÛóÍ©Ûä©Û ÅÛ”ÛÛ¨Û¶ÛÛ •Ûä̈ Û ïõÛ¸ÛÈÛÛ¾ÛÛ× …ÛÈÛÉÛé. 
    Marks will be deducted for irrelevant writing. 

 

1. ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõÛé̂  …éïõ ¸ÛóÊ¶Û ¸ÛÍÛ×þù ïõÁõà ©Ûé¶ÛÛé Š«ÛÁõ …ÛÉÛÁéõ 500 ÉÛ¼þùÛé¾ÛÛ× ÅÛ”ÛÛé : 12 

 Answer any one of the following two questions in about 500 words : 

 (1)  ¾ÛÛÜÐü©Ûà ¤éøïÕõ¶ÛÛéÅÛÛéœ÷¶ÛÛé …¬ÛÙ ÍÛ¾Û›ÛÈÛÛé. ¾ÛÛÜÐü©Ûà¶ÛÛ ¸ÛóïõÛÁõ ÜÈÛ•Û©Ûé ÈÛ¨ÛÙÈÛÛé. 

  Explain the meaning of Information Technology. Describe in detail the types of 

Information. 
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 (2)  ¸Ûé̂ ¶¤ø ¸ÛóÛé•ÛóÛ¾Û¶ÛÛé ¤æ×øïõÛé ¸ÛÜÁõ˜ÛýÛ …Û¸ÛÛé. ïõÅÛÁõ ¸ÛéÅÛé¤ø ©Ûé¾Û›÷ ÜºõÅÛ ÜÈÛ¬Û ïõÅÛÁõ, ÅÛÛˆ¶Û, ïõÈÛÙ …¶Ûé 
¸ÛÛéÅÛà•ÛÛé¶Û ¤æøÅÛ¶ÛÛ ïõÛýÛÛë ÍÛ¾Û›ÛÈÛÛé. 

  Give brief introduction of Paint Programme. Explain the functions of following 

Tool, Colour Palate, Fill with Color, Line, Curve, Polygon. 

 

2.  ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõÛé̂ ¸Û¨Û ¼Ûé ¸ÛóÊ¶ÛÛé ¸ÛÍÛ×þù ïõÁõà ©Ûé þùÁéõïõ¶ÛÛé Š«ÛÁõ …ÛÉÛÁéõ 250 ÉÛ¼þùÛé¾ÛÛ× ÅÛ”ÛÛé : 12 

 Answer any two of the following three questions in about 250 words : 

 (1)  ÈÛ¦Ùø ¸ÛóÛéÍÛéÝÍÛ•Û …é¤øÅÛé ÉÛä× ? ÈÛ¦Ùø¶Ûà ¸Ûé›÷ ÍÛé¤ø…¸Û¾ÛÛ× ¾ÛÛÜ›÷Ù¶Û, …ÛéÜÁõ…é¶¤éøÉÛ¶Û, ¸Ûé›÷ ÍÛÛˆ¡ö …¶Ûé 
¼ÛÛé¦ÙøÁõ ÍÛÈÛÅÛ©Û ÍÛ¾Û›ÛÈÛÛé. 

  What is word processing ? Explain the facility of page setup of word about 

Margin, Orientation, Page size, and Border. 

 (2)  …é¾Û.…éÍÛ. …éîÍÛéÅÛ ÜÈÛ¶¦øÛé¶ÛÛé ¸ÛÜÁõ˜ÛýÛ …ÛïèõÜ©Û þùÛéÁõà ÍÛ¾Û›ÛÈÛÛé. 

  Explain the introduction of MS Excel Window with figure. 

 (3)  ¸Ûó©ýÛÛýÛ¶Û …ÈÛÁõÛéµÛ …é¤øÅÛé ÉÛä× ? ¸Ûó©ýÛÛýÛ¶Û …ÈÛÁõÛéµÛ¶ÛÛ ¸ÛóïõÛÁõ ÜÈÛ•Û©Ûé ÈÛ¨ÛÙÈÛÛé. 

  What is Communication Barrier ? Describe the types of Communication barrier 

in detail. 

 

3.  ¶Ûà˜Ûé¶ÛÛ¾ÛÛ×¬Ûà ïõÛé̂ ¸Û¨Û ªÛ¨Û ¸ÛóÊ¶ÛÛé ¸ÛÍÛ×þù ïõÁõà ©Ûé þùÁéõïõ¶ÛÛé Š«ÛÁõ …ÛÉÛÁéõ 150 ÉÛ¼þùÛé¾ÛÛ× ÅÛ”ÛÛé : 12 

 Answer any three of the following four questions in about 150 words : 

 (1)  …ÍÛÁõïõÛÁõïõ ¸Ûó©ýÛÛýÛ¶Û¶ÛÛ ¸ÛÜÁõ¼ÛÇÛé ÍÛ¾Û›ÛÈÛÛé. 

  Explain the factors of Effective Communication. 

 (2)  ÈÛÛýÛÁõÍÛ¶ÛÛ ¸ÛóïõÛÁõ ÍÛ¾Û›ÛÈÛÛé. 

  Explain the types of Virus. 

 (3)  …Ûȩ́ ÛÁéõÝ¤ø•Û ÜÍÛÍ¤ø¾Û¶ÛÛ ïõÛýÛÛë ÍÛ¾Û›ÛÈÛÛé. 

  Explain the functions of Operating System. 

 (4)  ¸ÛóÜ’õýÛÛ ÍÛ×¼Û×µÛà ¸Ûó©ýÛÛýÛ¶Û¶ÛÛ ¸ÛóïõÛÁõ ÍÛ¾Û›ÛÈÛÛé. 

  Explain the types of process related communication. 

 

4.  ¶Ûà˜Ûé¶ÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ ¤æ×øïõ¾ÛÛ× Š«ÛÁõ ÅÛ”ÛÛé : 14 

 Answer each of the following questions in brief : 

 (1)  Desktop ÉÛä× ™öé ? 

  What is Desktop ? 

 (2)  ¸ÛÛÈÛÁõ ¸ÛÛé̂ ‡¤ø ¸Ûóé¡ö¶¤éøÉÛ¶Û¶ÛÛ –Û¤øïõÛé ›÷¨ÛÛÈÛÛé. 

  Mention the components of PowerPoint presentation. 
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 (3)  ÉÛÛ ¾ÛÛ¤éø Ü¦øÍïõ Ü¦ø»éõ•¾Ûé¶¤ø Ü¶ÛýÛÜ¾Û©Û Áõà©Ûé ïõÁõÈÛà ›Ûé̂ …é ? 

  Why should Disk defragment done regularly ? 

 (4)  ¸Ûó©ýÛÛýÛ¶Û¶ÛÛ ¸ÛóïõÛÁõÛé ›÷¨ÛÛÈÛÛé. 

  Give the types of Communication. 

 (5)  ÍÅÛÛˆ¦ø …¶Ûé ¾ÛÛÍ¤øÁõ ÍÅÛÛˆ¦ø ÈÛ˜˜Ûé¶ÛÛé ©ÛºõÛÈÛ©Û ÍÛ¾Û›ÛÈÛÛé. 

  Explain the difference between Slide and Master Slide. 

 (6)  …é¾Û.…éÍÛ. …éîÍÛéÅÛ¾ÛÛ× ¶ÛéÜÈÛ•ÛéÉÛ¶Û ïõÁõÈÛÛ¶Ûà Áõà©ÛÛé ÍÛ¾Û›ÛÈÛÛé. 

  Explain the method of Navigation in MS-Excel. 

 (7)  DIR. …¶Ûé CD\ ïõ¾ÛÛ¶¦ø¶ÛÛ …ÛŠ¤ø¸Ûä¤ø ÅÛ”ÛÛé. 

  Write the output of following command : 

  DIR. and CD\ 

 

__________ 
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